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·  Items will be listed here. 

 
Dear Customer, 

 

Congratulations on your decision to move forward with a new website! We 

are very excited to begin working on this project for you! You may be 

wondering what happens now, and what to expect over the next few 

weeks, as your new website is being built.  

 

You also may be wondering what items may be needed from you to 

complete the various phases. This document is designed to answer these 

questions, and provide a basic, tentative timeline for the completion of the 

project. 

 

 

PHASE 2 
 
Now that we’ve agreed to move forward, and an overall strategy has been 

agreed to, a site map, or outline of your new website, will be drafted. This 

diagram will show all of the pages of your website, and the proposed 

content for each. You’ll be able to see the navigational structure, or how all 

of the pages connect to each other.  

 

This planning phase, which is the most crucial element , may take up to a 

week to design. If this is a brand new website for you, then a temporary 

“landing page” will be created and uploaded to the new home page.  

 

This page will contain basic information about your company, along with an 

interactive map & driving directions, so that your customers can find your 

location, if applicable. 
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PHASE 3 
 
After you have approved the site map, and the internet strategy has been 

finalized, work begins on the design of website. During this stage, we craft 

the basic brand, or look and feel of your website using your company 

colors, logos, and other elements that define your company in the 

marketplace. 

 

You will receive an email with a link to the completed first draft within 1 

week  after Phase 1 is complete. Once you give your approval, then Phase 

4 begins. 

 

PHASE 4 
 

Now we start with the fun part! Photos, flash elements, textual content, and 

forms are inserted into the design. All forms and links are made functional, 

and final tweaking of the design is made. The final draft is usually 

completed within 1 week after completion of Phase 3.  

 

At this point, we’ll schedule a phone or in person meeting to review the 

website for any final changes. You’ll be asked to test all of the links, forms, 

and other functionality to be sure that everything works to your satisfaction.  

  

PHASE 5 – Launch & Support 
 
Upon approval, your new website will be moved to the main home page, 

and replace the temporary page we constructed. During the 2 weeks 

following launch, we’ll keep tabs on the site to make any minor 

adjustments that may be needed. If your contract includes monthly 

support, then we will work with you throughout the year to ensure that the 

content remains fresh and relevant. 

 

Thanks once again for choosing our company for your new website! If we 

can be of any assistance at any time, please let us know! We look forward 

to a long and mutually beneficial relationship! 

 

 

Kind Regards, 

 

The eFish Advertising Team 

 


